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Roberta Hooper Named Outstanding Customer Service Award Winner

ORANGE, Calif., September 27, 2010-The Orange Unified School District is proud to
announce Roberta Hooper, Library Media Technician, Crescent Elementary School, has
been named recipient of the Outstanding Customer Service Employee Award for the
Month of September.

Randi Leach, Principal at Crescent Elementary School, nominated Mrs. Hooper for the
award, said, “Mrs. Hooper is a problem solver and she truly defines what a team player is
all about. She deserves to be recognized for her hard work and incredible ‘can do’
attitude. Itis an honor for me to have her as my librarian.”

Mrs. Hooper has worked in the Orange Unified School District for thirteen years. She
began her career in the District as a substitute teacher and has been the Library Media
Technician for Crescent since 1999. “I love my job here at Crescent. It is all about the
children and seeing that spark of enthusiasm ignite when they come to check out a book,
research a topic or when | read to them,” she said.

She said of the award, “I was totally surprised to receive this award. | am truly honored
and a little embarrassed.”

Mrs. Hooper was recognized at the Board of Education’s most recent meeting by Board
President Mr. John Ortega. Her husband, Pat was also in attendance at Thursday’s Board
Meeting.

The Orange Unified School District is located at 1401 North Handy Street in Orange, CA
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